The
Lifeline
Garage

IHCTPYKLUIA Ana 3AABHUKIB

PeMOHTHMM Bayuep:
AK AOr0O OTpUMaTH

Bay4ep oo 20 000 2 (= 390 €) Ha peMOHT aBTOMObGINA, AKUN
BUKOPUCTOBYIOTb BINCbKOBI MiAPO34iNn, MeAVKW, eBaKyalinHi rpynu Ta
rymMaHiTapHi opraHisauil. PEeMOHT BUKOHYE napTHepcbka CTO, a nporpama
NAaTUTb TN HaNpsaMy.

The Lifeline Garage - cninbHa nporpama The Small Projects Team Ta UA FirstAid

garage.thesmallprojects.org - garage@thesmallprojects.org



1. LLlo BU OTpUMYyETE

Bay4yep nokpnBae peMoOHT Ha cymy fo 20 000 & (= 390 €) Ha oguH aBTOMObINb.

B He nnaTuTe rotiBkolo. My nepekasyemo KowTn 6esnocepefHbO Ha PaxyHOK NapTHEPCbKOI
CTO nicns BUKOHaHHS PEMOHTY.

Bay4yep BMAAETLCSA HA KOHKPETHMI aBTOMODBiNIb | KOHKPETHU PEMOHT: OAMH BayyYep = OAUH
aBTOMODOiNIb = OAWH PEMOHT.

2. XTO MO>XXe noaaTu 3asaBKY
* BincbkoBi nigpo3ainm 36ponHnx Cun YkpaiHm Ta iHWKX hopMyBaHb.
* Mefun4Hi Ta eBaKyaLinHi eKinaxi.
e ['ymaHiTapHi opraHizauii Ta HYO, wo npauoTe y NpUGPPOHTOBNX panioHax.

* ABTOMObiNb He 060B’513Kk0BO Ma€e ByTn Ha BINCbKOBUX HOMEpPaX — Ba)kKJIMBO, LLLOO BiH
BUKOPUCTOBYBaBCS As151 060poHHNX abo ryMaHiTapHUX 3aBAaHb.

3. LLlo niproryBatu nepen 3asaBKOIO

MinroTynTe Ue 3a34anerigb — 3arnoBHEHHS aHKeTn 3aMe 6/11M3bko 10 XBUAKH.

n JiucT-niaTeepaxxeHHs (060B’A3K0OBO)
MignucaHnm NUCT Big KOMaHAWpa nigpo3ainy abo Ha 6n1aHKy ryMmaHiTapHOI opraHizauir,
AKUA NiATBEPOXKYE 3anuT Ha pemoHT. PDF abo cdoTo.

doT1o VIN-kony (060B’A3KOBO)
YiTke boTo HOMepa Ky3oBa (VIN) aBTOMObGINS.

®doT0 aBTOMObINA
3aranbHuU BUrnan + goTo NowkKoaXeHHA abo HecnpaBHOro By3/a.

IM’'q, TenedoH, Telegram, MicTo Ta 061acTb, Ae 3HaX0AUTbCS aBTOMODINb.

Onuc npo6nemu
LLlo came He npautoeg, 41 aBTOMObiINb Ha XoAy, YM BXe € giarHocTuka Big CTO.

n KOHTaKTHi paHi
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4. Ak

noaaTtu 3aaBKy — 4 KPOKHM

CTBOpITb aKayHT
Ha canTi garage.thesmallprojects.org HaTUCHITb «lMogaTn 3as8BKyY Ha Bayyep». Mu
HagiwnemMo Ko4 MigTBepAXeHHSA Ha Bally e-mail agpecy.

3anoBHiTb aHKeTy
AHKeTa po3fifieHa Ha KOPOTKi KpOKMK: Nigpo3aisn/opraHilalis, KOHTakTK, aBTomMobinb,
npobnema, nokyMmeHTW. MNporpec 36epiraeTbcs.

MepeBipka KOOPANHATOPOM
Mun nepeBipAEMO AOKYMEHTMU i 3B’A3yEMOCH 3 BaMu. 3a NoTpebn NnonpocuMo A0OaTKOBI
¢doTO — BigMNOBIAaNTE B YaTi y BalwoMy KabiHeTi.

PiweHHs
Micna cxBaneHHs My ninbupaemo napTHepcbKy CTO nobnansy i BuagaeMo Bay4dep. Bu
oTpumyeTe e-mail 3 PDF Bay4depa Ta QR-kogom.
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5. Konu Bayuyep BuaaHoO — 8 KpOKiB

Tak BUrIA4AE PEMOHT BiA BMUAAMi Bay4epa A0 onsiaTu. Y Ay>KKaX — XTO BUKOHYE KPOK.

Bayuyep BUAAHO (ApminictpaTtop)
KoopanHaTop eMiTye Bay4dep i Hagcuiae noro sam Ta CTO (e-mail 3 PDF i QR-kogom).

ABTOMODGiINb OTPUMAHO (CTO)
Bu npuika)xaete Ha CTO. CTO ckaHye QR-koa abo niaTBepaXKyE NPUAMaHHS.

PeMOHT TpuBaE€ (CcT10)
CTO BMKOHYE MoroaxeHuin obcsar pobiT.

PeMOHT 3aBepLUeHo (CTOo)
CTO no3Ha4vae poboTy 5K 3aBepLUeHy. Bn oTpuMyeTe MoBiJOMIEHHS.

PaxyHOK HapgicnaHo (CTo)
CTO popa€e paxyHoOK. Bn oTpuMy€eTe 3anuT Ha NigTBEPAKEHHS.

Bu nipTBEepAXy€eTe (Bu)
Bu ninTBepaxyeTe y KabiHeTi, L0 pPEMOHT BUKOHAHO HaJIEXXHUM HYUHOM.

onnaTty HapicNaHo (ApminictpaTop)
lMporpama nepekasye KowTun Ha paxyHok CTO.

OonnaTy OTPMMAHO (CTO)
CTO nigTBEPO)XYE OTPMMaHHS KOWTIiB. Bayyep 3akpuTo.
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6. Baw kabiHeT

Y kabiHeTi B1 BaunTe cTaTycC 3aa8kn, BubpaHy CTO, Baw Bayyep y PDF Ta noBHy icTOpito KPOKIB 3
hatamu.

YaT 3 KoopaMHaTOpaMMu — roJIOBHUIM KaHa 3B's3Ky. TaM MOXKHa HagAicnaTu hoTo, NOCTaBnUTH
NMTaHHA | OTpUMaTK BiAMOBIAb; icTOpisa 36epiraeTbcs.

By oTprMyeTe e-mail Ha KOXKHOMY Ba><JIMBOMY KPOLLi: CXBaJIeHHs, BU4aYa Bayyepa,
3aBaHTa)XeHHs paxyHKy, orniaTa.

7. MNpakTU4Hi npasuna
e Mpuixxagxxante Ha CTO 3 Bay4yepomMm (PDF Ha TenedoHi abo posapykoBaHuin) — CTO ckaHye
QR-koA.
* He nnaTiTb 3a peMOHT camMoCTinHO. Akwo CTO npocuTb oniaty — TenedoHynTe
KoOOpANHaTOPY.

* AKLLO PEMOHT LOPOXXYMI 3@ Bay4dep, Pi3HULLIO NOTPIOHO y3roanTn o noYaTKy pobiT.

* Micns peMoHTY B/ nipgTBEepAXXyeTe y kabiHeTi, wo poboTy BUKOHaHO — 6e3 uboro onsaTta
He nige.

* 3po6iTb hoTO aBTOMOGINSA [0 i NICNS PEMOHTY.

The Lifeline Garage - garage.thesmallprojects.org 5



8. YacTi nuTaHHA

Yu Mo>XHa nopaTu 3aABKY 6e3 YopHUX HOMepiB?
Tak. JocTaTHbO, Wo6 aBTOMObi/Ib BUKOPUCTOBYBABCS BiICbKOBMM MNiApO3A4i/JI0M, MeONYHOK/eBaKyaLiHO
rpynoto abo rymaHiTapHO opraHisauieto.

CKinbKM 4yacy 3amMmae posrnan?
3a3Buyam Kilbka poboymx AHIB MiC/si OTPUMaHHA NOBHOro Habopy AOKYMEHTIB i hoToO.

Yu Moxy A Bubpatm ceoio CTO?
Bun moxxeTe BkasaTu 6baxkaHy CTO B aHKeTi. My nepeBiprMo, Y/ BOHa MOXKe MPUEAHATUCL 00 Mepexi, abo
3anponoHyeEMO napTHepa nobamsy.

A AKLL0 peMOHT KowTy€ Ginbwe 20 000 2?2
Bay4yep nokpmBae CBOIO HYaCTUHY; Pi3HULLIIO NMOKPMBAE Niapo34in abo opraHizauis. Lle y3roaXyetbcs
3a3panerigb.

Yu MO>XXHa OTpUMaTHU KisibKa Bay4yepiB?
Ha KoxxeH aBTOMOOiNIb NOOAETHCA OKpeMa 3asBKa. lNpiopuTeT MaloTb NigpPo3ainan, aKi e He OTpUMyBasn
Aornomoru.

XTo 6auuTh MOi paHiI?
Nnwe KoopagmMHaTopwn NporpaMu. [laHi Npo Nigpo3ain He Ny6nikyTbCsA | BUKOPUCTOBYIOTLCS TiJIbKN OS5
opraHisauil peMoHTY.

fl He Malo AOCTYyNy A0 iHTEepPHeTYy Ha Micui.
TenedoHynTe abo NuwiTh y Telegram KoopaMHATOPY — MU MOXKEMO MPOBECTU BCi KPOKWM 3aMiCTb Bac.

KoHTaKkTH

MuTaHHS Wono 3as8ku abo Bayvepa:
garage@thesmallprojects.org
garage.thesmallprojects.org

OaKkyemo 3a Bawy cny>xby. Mn Tpumaemo Balli aBTomobini Ha Lopo3i.
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The
Lifeline
Garage

GUIDE FOR APPLICANTS

Repair voucher:
how to get one

A voucher of up to 220,000 (= €390) to repair a vehicle used by military
units, medics, evacuation teams or humanitarian organisations. A partner
garage does the work and the programme pays them directly.

The Lifeline Garage - a joint programme by The Small Projects Team and UA FirstAid

garage.thesmallprojects.org - garage@thesmallprojects.org
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1. What you get
The voucher covers repairs worth up to 20,000 (= €390) for one vehicle.

You never pay cash. We transfer the money straight to the partner garage once the repair is
done.

A voucher is issued for one specific vehicle and one specific repair: one voucher = one vehicle =
one repair.

2. Who can apply
* Military units of the Armed Forces of Ukraine and other formations.
* Medical and evacuation crews.
* Humanitarian organisations and NGOs working near the front line.

* The vehicle does not need military plates — what matters is that it is used for defence or
humanitarian work.

3. What to prepare before applying

Have these ready — the form takes about 10 minutes.

n Authorisation letter (required)

A signed letter from your unit commander, or on the letterhead of your humanitarian
organisation, confirming the repair request. PDF or photo.

Photo of the VIN (required)
A clear photo of the vehicle identification number.

Photos of the vehicle
General view plus a photo of the damage or faulty part.

Contact details
Name, phone, Telegram, and the city and region where the vehicle is.

Description of the problem
What is not working, whether the vehicle is drivable, and any diagnosis you already have.
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4. How to apply — 4 steps

n Create an account
On garage.thesmallprojects.org click “Apply for a voucher”. We send a confirmation code to
your e-mail address.

Fill in the form
The form is split into short steps: unit or organisation, contacts, vehicle, problem,
documents. Your progress is saved.

your portal.

Decision
Once approved we match you with a nearby partner garage and issue the voucher. You
receive an e-mail with the voucher PDF and QR code.

H Coordinator review
We check the documents and contact you. If we need more photos we ask in the chat inside
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5. Once the voucher is issued — 8 steps

This is the repair from issuance to payment. In brackets: who performs the step.

n Voucher issued (Admin)

The coordinator issues the voucher and sends it to you and the garage (e-mail with PDF and
QR code).

Vehicle received (Garage)
You arrive at the garage. They scan the QR code or confirm the arrival.

Repair in progress (Garage)
The garage carries out the authorised work.

Repair completed (Garage)
The garage marks the work as done. You are notified.

Invoice uploaded (Garage)
The garage adds the invoice. You are asked to confirm.

You confirm (vou)
You confirm in the portal that the repair was done properly.

Payment sent (Admin)
The programme transfers the funds to the garage.

Payment received (Garage)
The garage confirms receipt. The voucher is closed.

The Lifeline Garage - garage.thesmallprojects.org
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6. Your portal

The portal shows your application status, the assigned garage, your voucher PDF and the full
step history with dates.

Chat with coordinators is the main channel. You can send photos, ask questions and get
answers; the history is kept.

You get an e-mail at every important step: approval, voucher issued, invoice uploaded, payment.

7. Practical rules
e Come to the garage with the voucher (PDF on your phone or printed) — the garage scans
the QR code.
* Never pay for the repair yourself. If a garage asks for payment, call the coordinator.
* If the repair costs more than the voucher, the difference must be agreed before work starts.

* After the repair you must confirm in the portal that the work was done — payment does not
move without it.

» Take photos of the vehicle before and after the repair.
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8. Frequently asked questions

Can | apply without military plates?
Yes. It is enough that the vehicle is used by a military unit, a medical or evacuation crew, or a humanitarian
organisation.

How long does the review take?
Usually a few working days once we have the complete set of documents and photos.

Can | choose my own garage?
You can name a preferred garage in the form. We check whether it can join the network, or propose a
partner nearby.

What if the repair costs more than €20,000?
The voucher covers its share; the unit or organisation covers the difference. This is agreed in advance.

Can | get several vouchers?
Each vehicle needs its own application. Priority goes to units that have not been helped yet.

Who sees my data?
Only programme coordinators. Unit details are never published and are used solely to organise the repair.

I have no internet where | am.
Call or message a coordinator on Telegram — we can carry out every step on your behalf.

Contacts

Questions about an application or a voucher:
garage@thesmallprojects.org
garage.thesmallprojects.org

Thank you for your service. We keep your vehicles on the road.
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THE LIFELINE GARAGE

NMocunaHHA Ha popMu

Links to the online forms

MopaTtm 3as8BKY Ha Bay4ep (ocHoBHa popmMma)
Apply for a repair voucher (main form)

https://garage.thesmallprojects.org/apply

CTBOpMTHM aKayHT abo yBinTu
Create an account or sign in
https://garage.thesmallprojects.org/auth

Min kabiHeT — cTaTycC 3aABOK i yaT
My portal — application status and chat
https://garage.thesmallprojects.org/my/applications

NNonoBHa cTtopiHka Ta iHcTpyKuii (PDF)
Home page and downloadable guides (PDF)
https://garage.thesmallprojects.org/#guides

MiaTpuMmaTu nporpamy

Support the programme
https://garage.thesmallprojects.org/donate

MutaHHA / Questions
garage@thesmallprojects.org
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